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Abstract

Focusing on the role of managers in fulfilling the mission of social responsibility of
organizations, the purpose of this research was to present the model of social responsibility
of managers in the electricity distribution organization of Razavi Khorasan province. For
this purpose, the researcher chose the mixed research method to carry out the research.
Therefore, the results of the current research were based on the collection and analysis of
the opinions of academic and professional experts and members of a statistical sample
consisting of managers and employees of the Electricity Distribution Organization of
Razavi Khorasan Province. In the qualitative part, the research model was designed based
on the study of the theoretical foundations and existing history in the field of corporate
social responsibility, as well as interviews with experts in 6 dimensions, 28 components and
75 indicators. In the quantitative part, the hierarchical model of the social responsibility of
managers was formed using the fuzzy inference system, which is a practical model in the
field of predicting the social responsibility of top managers in the electricity distribution
organization of Razavi Khorasan Province. The most important achievement of this
research is the construction of a hierarchical model- It is a level in the field of social
responsibility of managers that can be used to predict and make decisions in the field of
social responsibility of managers in the organization.
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