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The future of Audio Media: based on the
Socio-technical Systems Approach

Mehdi Mirmazaheri' & Hassan Khojaste Bagher Zahe” & Mohammadrahim Eivazi®

Abstract:

Modern sound media is one of the basic components of a country's media sphere.
This media sphere and the following listening media are exposed to many ambiguities
and uncertainties in the future in connection with technological developments and
cultural, social, political, and economic changes. In this research, the goal is to predict
the future of basic audio media through the approach of "socio-technical systems".
The methodology of this research is qualitative and "document and library" and
"field" methods have been used. The tools used in data collection are "library" and
"interview". The future developments of basic audio media with the approach of
"socio-technical systems” in six elements, "goals", "users", "technology",
"infrastructure", "processes” and "culture™ and the elements of "external environment"
have been analyzed. The findings of the research based on the socio-technical systems
model led to the extraction of 17 themes in "Goals", 20 themes in "Users", 28 themes
in "Technology", 7 themes in "Infrastructure", 5 themes in "Processes" and 17 themes
are in "Culture”. In environmental elements, 8 themes were obtained in "financial", 23
themes in "beneficiaries” and 8 themes in "regulations”. The results show that many
of these current systems have been developed without considering social structures
and processes; And the approach of socio-technical systems has solved this weakness.
In the proposals, more than 30 proposals are presented based on the selected model.

Keywords: Audio Media, Islamic Republic of Iran Broadcasting, Socio-technical
Systems, The Future of Radio
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. Short Wave (SW)

. Medium Wave (MW)

. Frequency Modulation (FM)

. Digital Audio Broadcast (DAB)
DAB+

. Digital Radio Moundle (DRM)
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. Audio on Demand (AOD)
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1. Thematic Analysis (TA)
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