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Abstract

This study aimed to identify and leverage the drivers of organizational vitality
among employees of a military university. The research employed a mixed-
methods approach (qualitative and quantitative) within a deductive-inductive
framework and was applied in nature. The statistical population included faculty
members, commanders, administrators, and students of the university. In the initial
phase, a meta-synthesis approach and comprehensive literature review were
employed to identify a model of organizational vitality. This model comprises
numerous key and influential indicators, which were categorized into individual
and organizational factors. In the subsequent phase, the fuzzy Delphi method was
employed to ascertain the most critical indicators derived from organizational
vitality. For the quantitative section, content validity was assessed using the
Content Validity Ratio (CVR) all drivers exceeded 0.42 and the Content Validity
Index (CVI), which exceeded 0.79, confirming the content validity of the
questionnaire items. Reliability was examined through test-retest procedures. The
findings indicated that individual factors contributing to organizational vitality
encompass demographic, personality, psychological, and job-related elements.
Conversely, organizational factors encompass human resource management
practices, structural-processual factors, organizational leadership, organizational
support, cultural factors, organizational communication, and social capital. A
comprehensive analysis of the extracted drivers revealed that management support,
organizational beliefs, and spirituality emerged as the most significant factors.
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